IHCPU CONTACT INFORMATION GUIDE

IHCPU is the authorized intermediary billing agent established by SEIU District 1199. Independent Home
Care Providers authorize IHCPU to receive their Medicaid payments to allow deductions set up for Union
members. Benefits options include: Setting up an FDIC Account (Escrow) and Group Health Policies. The

following is a listing of contacts Independent Home Care Providers may find useful.

FOR QUESTIONS REGARDING YOUR :

COLLECTIVE BARGAINING AGREEMENT: Contact your Administrative Organizer @ 1-800-227-1199
GROUP HEALTH POLICIES: Supplemental Business Solutions — 1-877-819-3514 or leonhardt-sb5@att.net
MRDD BILLING / GROSS AMOUNT PAID: State of Ohio — Provider Support Services 1-800-617-6733

or provider.support@odmrdd.state.oh.us

ODIJFS BILLING / GROSS AMOUNT PAID: State of Ohio — Provider Support Services 1-800-686-1516
or http://jfs.ohio.gov/ohp

DEDUCTIONS / FDIC ACCOUNT (Escrow): Contact Anita Bronson @ 1-800-227-1199 questions@ihcpu.org

You may also visit us at WWW.IHCPU.ORG OR WWW.SEIU1199.0RG (go the LTC tab and then the link for
IP website)

You will find lots of helpful links and information!!




